local

Sales Support, Roebuck Lane, Smethwick, West Midlands B66 1BY
T: 08085 005 005 F: 0121 569 1473
www.dpdlocal.co.uk P

23rd January 2023

Nina Gilbert Presented by: Jess Lawson

Tobias Oliver Interiors Ltd Email: jess.lawson@dpdlocal.co.uk
85-87 High Street Mobile: 07886 018 020
Berkhamsted —
Hertfordshire
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Dear Nina,

I am writing to confirm our competitive rates for Tobias Oliver Interiors Ltd and to say thank you for
your continued business.

We never take anything for granted and continue to look for ways to impress you with our service. We
hope you feel that with DPD Local you are getting more than just a parcel carrier and here's why we
believe we are different:

e Our award-winning service Predict provides a one hour delivery window, notified in
advance so that your customers dont have to wait in all day for their parcels. We even pay
the cost of sending the text message!

e We provide the best local customer care and service, with over 100 depots and franchisees
throughout the UK, close to you and your customers

e We have one of the fastest and most reliable road-based networks in Europe, with more than
800 depots

¢ And we're the first carbon neutral express carrier

Please find overleaf your distribution rates, which become effective from 20th February 2023

We never forget that 'it starts and ends' with you, our customer and will continue to give you our best
service at all times. Please contact me if you would like to discuss any matters raised in this letter.

Yours sincerely

Jess Lawsovy

Jess Lawson
Franchisee



The following rates have been specifically prepared for
TOBIAS OLIVER INTERIORS LTD

Account Number: 3009741

Quotation Number: 02462448, effective from 20 February 2023

dpd

local

UK

(England, Scotland & Wales excluding Scottish
Highlands and Islands)

By 10:30 Next Day

Saturday By
10:30

Saturday By
12

SEWNGEW

Sunday By
12

> Expresspak
Expresspak 1 - For items weighing up to 1kg

£19.75 per £13.87 per £5.51 per pak  £27.11 per £22.40 per £18.96 per £22.40 per £18.96 per
pak pak pak pak pak pak pak
Expresspak 5 - For items weighing up to 5kg
£20.92 per £16.26 per £6.14 per pak  £31.19 per £26.53 per £19.49 per £26.53 per £19.49 per
pak pak pak pak pak pak pak
> Parcel
Maximum of 30kg per parcel and 1m in length
£25.89 per £17.63 per £7.73 per £34.26 per £31.88 per £22.34 per £31.88 per £22.34 per
consignment  consignment  consignment  consignment  consignment  consignment  consignment  consignment
up to 10kg, up to 10kg, up to 10kg, up to 10kg, up to 10kg, up to 10kg, up to 10kg, up to 10kg,
then £0.61 per then £0.53 per then £0.62 per then £0.61 per then £0.61 per then £0.58 per then £0.61 per then £0.58 per
additional kg additional kg additional kg additional kg additional kg additional kg additional kg additional kg
> Freight
31-350kg per freight parcel and maximum 3m in length
£47.18 per £41.25 per £33.04 per £58.93 per £56.55 per £52.95 per £56.55 per £52.95 per
consignment  consignment  consignment  consignment  consignment  consignment  consignment  consignment
up to 31kg, up to 31kg, up to 31kg, up to 31kg, up to 31kg, up to 31kg, up to 31kg, up to 31kg,
then £0.61 per then £0.61 per then £0.51 per then £0.61 per then £0.61 per then £0.61 per then £0.61 per then £0.61 per
additional kg additional kg additional kg additional kg additional kg additional kg additional kg additional kg

Northern Ireland

> Parcel

Maximum of 30kg per parcel and 1m in length

Next Day Two Day

£30.61 per
consignment
up to 10kg,
then £1.70 per
additional kg

£18.96 per
consignment
up to 10kg,
then £1.12 per
additional kg

How can we

@ salesenquiry@dpdlocal.co.uk
help?

J 08085 005 005

P& Sales Support, Roebuck Lane

Smethwick
West Midlands, B66 1BY
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The following rates have been specifically prepared for

TOBIAS OLIVER INTERIORS LTD

Account Number: 3009741

Quotation Number: 02462448, effective from 20 February 2023

W dpd

Scottish Islands

> Parcel

Maximum of 30kg per parcel and 1m in length

Next Day Two Day

Not Available

£27.16 per
consignment
up to 10kg,
then £1.12 per
additional kg

Scottish Highlands

> Parcel

Maximum of 30kg per parcel and 1m in length

Next Day Two Day

Not Available

£18.96 per
consignment
up to 10kg,
then £0.89 per
additional kg

Channel Isles

> Parcel
Maximum of 30kg per parcel and 1m in length

Next Day Two Day

£30.82 per
consignment
up to 10kg,
then £1.70 per
additional kg

£27.16 per
consignment
up to 10kg,
then £1.12 per
additional kg

How can we @ salesenquiry@dpdlocal.co.uk
help?

J 08085 005 005

P& Sales Support, Roebuck Lane
Smethwick
West Midlands, B66 1BY
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The following rates have been specifically prepared for

TOBIAS OLIVER INTERIORS LTD

Account Number: 3009741

Quotation Number: 02462448, effective from 20 February 2023

W dpd

Isle Of Man

> Parcel

Maximum of 30kg per parcel and 1m in length

Next Day Two Day

Not Available

£32.85 per
consignment
up to 10kg,
then £1.12 per
additional kg

Isle Of Wight

> Parcel

Maximum of 30kg per parcel and 1m in length

Next Day Two Day

£18.96 per
consignment
up to 10kg,
then £0.61 per
additional kg

£18.96 per
consignment
up to 10kg,
then £0.61 per
additional kg

Scilly Isles

> Parcel
Maximum of 30kg per parcel and 1m in length

Next Day Two Day

Not Available

£27.16 per
consignment
up to 10kg,
then £1.12 per
additional kg

How can we @ salesenquiry@dpdlocal.co.uk
help?

J 08085 005 005

P& Sales Support, Roebuck Lane
Smethwick
West Midlands, B66 1BY

3of 12



The following rates have been specifically prepared for
TOBIAS OLIVER INTERIORS LTD dPQaL

Account Number: 3009741

Quotation Number: 02462448, effective from 20 February 2023

Republic Of Ireland

> Parcel
Maximum of 30kg per parcel and 1m in length
£18.96 per
consignment
up to 10kg,
then £1.80 per
additional kg

Republic Of Ireland Other Services

DPD DIRECT
> Parcel £29.65 per parcel

UK & Offshore Notes

Standard Liability - £12.00 per kilo up to £1000 per consignment, Premium services (By 12, By 10:30, Saturday by 12, Saturday by 10:30 and
Sunday by 12) include £1000 per consignment, Expresspak 1 £20.00.
By 12 - available to Belfast and St Hellier only
Next Day - Only available to Northern Ireland
Scottish Islands - 2-5 day delivery
Scottish Highlands - FK17-21, 1V1-39, 1V52-54, V63, KW1-14, PA21-40 (excluding PA38), PH19-26, PH30-41, PH49-50
Scottish Islands - HS1-9, IV40-51, 1V55-56, KA27-28, KW15-17, PA20, PA38, PA41-49, PA60-78, PH42-44, ZE1-3
DPD Pickup - Standard Liability - £12.00 per kilo up to £1,000 per consignment
Ship to Shop - Next Day service only
Return to Shop - 1-2 day service
Available to mainland UK only, including Scottish Highlands
Dimensions: 60cm x 60cm x 60cm OR no two sides to exceed 1.2m collectively
Maximum Weight: 20kg
Please refer to our website for further updates

P& Sales Support, Roebuck Lane
How can we @ salesenquiry@dpdlocal.co.uk J 08085 005 005 Smethwick 4 of 12
help? West Midlands, B66 1BY



The following rates have been specifically prepared for
TOBIAS OLIVER INTERIORS LTD

Account Number: 3009741

Quotation Number: 02462448, effective from 20 February 2023

W dpd

DPD CLASSIC

Transit EU/Customs Export Rates shown are

Time Clearance RE per parcel

(Days) Fee Fee
> Austria 4 £4.75 £4.75 pp £19.11
> Belgium 3 £4.75 £3.75 pp £16.19
> Bulgaria 6 £4.75 £5.50 pp £36.59
> Croatia 5 £4.75 £5.25 pp £28.84
> Czech Republic 5 £4.75 £5.00 pp £18.90
> Denmark 4 £4.75 £4.75 pp £19.11
> Estonia 6 £4.75 £5.25 pp £28.84
> Finland 6 £4.75 £5.25 pp £28.84
> France 3-4 £4.75 £3.75 pp £16.19
> Germany 3-4 £4.75 £3.75 pp £16.19
> Greece 8 £4.75 £5.50 pp £36.59
> Hungary 5 £4.75 £5.25 pp £28.84
> Italy 5 £4.75 £5.00 pp £18.90
> Latvia 6 £4.75 £5.50 pp £36.59
> Lithuania 5 £4.75 £5.50 pp £36.59
> Luxembourg 3 £4.75 £3.75 pp £16.19
> Netherlands 3 £4.75 £3.75 pp £16.19
> Norway 6 £25.00 £5.50 pp £36.59
> Poland 4 £4.75 £5.25 pp £28.84
> Portugal 4-5 £4.75 £5.25 pp £28.84
> Romania 6 £4.75 £5.50 pp £36.59
> Slovakia 5 £4.75 £5.00 pp £18.90
> Slovenia 5 £4.75 £5.25 pp £28.84
> Spain 4 £4.75 £5.00 pp £18.90
> Sweden 4 £4.75 £5.25 pp £28.84
> Switzerland 3 £25.00 £4.75 pp £19.11

How can we @ salesenquiry@dpdlocal.co.uk

help?

J 08085 005 005

P& Sales Support, Roebuck Lane

Smethwick
West Midlands, B66 1BY

5 of 12



The following rates have been specifically prepared for

TOBIAS OLIVER INTERIORS LTD

Account Number: 3009741

Quotation Number: 02462448, effective from 20 February 2023

W dpd

AIR CLASSIC

European Union Destinations Zone 1 Zone 2 Zone 3 Zone 4
Consignment rate (up to 0.5kg) £37.00 £39.32 £42.30 £43.67
Additional weight (add per 0.5kg) £1.77 £2.59 £4.03 £4.19

Non-European Union Destinations Zone 5 Zone 6 Zone 7 Zone 8 Zone 9
Consignment rate (up to 0.5kg) £46.28 £53.16 £61.17 £59.97 £67.74
Additional weight (add per 0.5kg) £2.65 £4.36 £6.00 £6.96 £9.00

European Union Destinations Zone 1 Zone 2 Zone 3 Zone 4
Consignment rate (up to 0.5kg) £43.45 £46.28 £49.70 £51.35
Additional weight (add per 0.5kg) £2.10 £3.09 £4.70 £4.86

Non-European Union Destinations Zone 5 Zone 6 Zone 7 Zone 8 Zone 9
Consignment rate (up to 0.5kg) £54.38 £62.50 £71.93 £70.52 £79.73
Additional weight (add per 0.5kg) £3.16 £5.14 £7.05 £8.11 £10.48

International Notes

> DPD CLASSIC
Standard Liability - paid at 8.33 x SDR

> AIR CLASSIC & AIR EXPRESS
Standard Liability - $100 per parcel

Extended Liability - charged at 1% of the value of goods. Minimum charge £7.00. Maximum cover of £5,000 per consignment.

Extended Liability - charged at 1% of the value of goods. Minimum charge £7.00. Maximum cover of £5,000 per consignment.

Iltems consigned by Air are subject to volumetric conversion and will be charged either by volumetric weight or actual weight
Volumetric: Length (cm) x Height (cm) x Width (cm) + 5000

e.g. 70 x 50 x 40 + 5000 = 28kg
International Girth: 1 x Length (cm) + 2 x Height (cm) + 2 x Width (cm)
Maximum Length: 175cm Length, Maximum Girth 300cm

How can we @ salesenquiry@dpdlocal.co.uk
help?

J 08085 005 005

P& Sales Support, Roebuck Lane
Smethwick
West Midlands, B66 1BY
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The following rates have been specifically prepared for

TOBIAS OLIVER INTERIORS LTD

Account Number: 3009741

N dpd

Quotation Number: 02462448, effective from 20 February 2023

AIR CLASSIC - Your Price at a Glance

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9

0.5 kg £37.00 £39.32 £42.30 £43.67 £46.28 £53.16 £61.17 £59.97 £67.74
1.0 kg £38.77 £41.91 £46.33 £47.86 £48.93 £57.52 £67.17 £66.93 £76.74
1.5 kg £40.54 £44.50 £50.36 £52.05 £51.58 £61.88 £73.17 £73.89 £85.74
2.0kg £42.31 £47.09 £54.39 £56.24 £54.23 £66.24 £79.17 £80.85 £94.74
2.5kg £44.08 £49.68 £58.42 £60.43 £56.88 £70.60 £85.17 £87.81 £103.74
3.0kg £45.85 £52.27 £62.45 £64.62 £59.53 £74.96 £91.17 £94.77 £112.74
3.5kg £47.62 £54.86 £66.48 £68.81 £62.18 £79.32 £97.17 £101.73 £121.74
4.0 kg £49.39 £57.45 £70.51 £73.00 £64.83 £83.68 £103.17 £108.69 £130.74
4.5kg £51.16 £60.04 £74.54 £77.19 £67.48 £88.04 £109.17 £115.65 £139.74
5.0 kg £52.93 £62.63 £78.57 £81.38 £70.13 £92.40 £115.17 £122.61 £148.74
5.5 kg £54.70 £65.22 £82.60 £85.57 £72.78 £96.76 £121.17 £129.57 £157.74
6.0 kg £56.47 £67.81 £86.63 £89.76 £75.43 £101.12 £127.17 £136.53 £166.74
6.5 kg £58.24 £70.40 £90.66 £93.95 £78.08 £105.48 £133.17 £143.49 £175.74
7.0 kg £60.01 £72.99 £94.69 £98.14 £80.73 £109.84 £139.17 £150.45 £184.74
7.5kg £61.78 £75.58 £98.72 £102.33 £83.38 £114.20 £145.17 £157.41 £193.74
8.0 kg £63.55 £78.17 £102.75 £106.52 £86.03 £118.56 £151.17 £164.37 £202.74
8.5 kg £65.32 £80.76 £106.78 £110.71 £88.68 £122.92 £157.17 £171.33 £211.74
9.0 kg £67.09 £83.35 £110.81 £114.90 £91.33 £127.28 £163.17 £178.29 £220.74
9.5 kg £68.86 £85.94 £114.84 £119.09 £93.98 £131.64 £169.17 £185.25 £229.74
10.0 kg £70.63 £88.53 £118.87 £123.28 £96.63 £136.00 £175.17 £192.21 £238.74
10.5 kg £72.40 £91.12 £122.90 £127.47 £99.28 £140.36 £181.17 £199.17 £247.74
11.0 kg £74.17 £93.71 £126.93 £131.66 £101.93 £144.72 £187.17 £206.13 £256.74
11.5kg £75.94 £96.30 £130.96 £135.85 £104.58 £149.08 £193.17 £213.09 £265.74
12.0 kg £77.71 £98.89 £134.99 £140.04 £107.23 £153.44 £199.17 £220.05 £274.74
12.5kg £79.48 £101.48 £139.02 £144.23 £109.88 £157.80 £205.17 £227.01 £283.74
13.0 kg £81.25 £104.07 £143.05 £148.42 £112.53 £162.16 £211.17 £233.97 £292.74
13.5kg £83.02 £106.66 £147.08 £152.61 £115.18 £166.52 £217.17 £240.93 £301.74
14.0 kg £84.79 £109.25 £151.11 £156.80 £117.83 £170.88 £223.17 £247.89 £310.74
14.5 kg £86.56 £111.84 £155.14 £160.99 £120.48 £175.24 £229.17 £254.85 £319.74
15.0 kg £88.33 £114.43 £159.17 £165.18 £123.13 £179.60 £235.17 £261.81 £328.74
15.5 kg £90.10 £117.02 £163.20 £169.37 £125.78 £183.96 £241.17 £268.77 £337.74
16.0 kg £91.87 £119.61 £167.23 £173.56 £128.43 £188.32 £247.17 £275.73 £346.74
16.5 kg £93.64 £122.20 £171.26 £177.75 £131.08 £192.68 £253.17 £282.69 £355.74
17.0 kg £95.41 £124.79 £175.29 £181.94 £133.73 £197.04 £259.17 £289.65 £364.74
17.5kg £97.18 £127.38 £179.32 £186.13 £136.38 £201.40 £265.17 £296.61 £373.74
18.0 kg £98.95 £129.97 £183.35 £190.32 £139.03 £205.76 £271.17 £303.57 £382.74
18.5 kg £100.72 £132.56 £187.38 £194.51 £141.68 £210.12 £277.17 £310.53 £391.74
19.0 kg £102.49 £135.15 £191.41 £198.70 £144.33 £214.48 £283.17 £317.49 £400.74
19.5 kg £104.26 £137.74 £195.44 £202.89 £146.98 £218.84 £289.17 £324.45 £409.74
20.0 kg £106.03 £140.33 £199.47 £207.08 £149.63 £223.20 £295.17 £331.41 £418.74
20.5 kg £107.80 £142.92 £203.50 £211.27 £152.28 £227.56 £301.17 £338.37 £427.74
21.0kg £109.57 £145.51 £207.53 £215.46 £154.93 £231.92 £307.17 £345.33 £436.74
21.5kg £111.34 £148.10 £211.56 £219.65 £157.58 £236.28 £313.17 £352.29 £445.74
22.0 kg £113.11 £150.69 £215.59 £223.84 £160.23 £240.64 £319.17 £359.25 £454.74
22.5kg £114.88 £153.28 £219.62 £228.03 £162.88 £245.00 £325.17 £366.21 £463.74
23.0 kg £116.65 £155.87 £223.65 £232.22 £165.53 £249.36 £331.17 £373.17 £472.74
23.5kg £118.42 £158.46 £227.68 £236.41 £168.18 £253.72 £337.17 £380.13 £481.74
24.0 kg £120.19 £161.05 £231.71 £240.60 £170.83 £258.08 £343.17 £387.09 £490.74
24.5 kg £121.96 £163.64 £235.74 £244.79 £173.48 £262.44 £349.17 £394.05 £499.74
25.0 kg £123.73 £166.23 £239.77 £248.98 £176.13 £266.80 £355.17 £401.01 £508.74
25.5kg £125.50 £168.82 £243.80 £253.17 £178.78 £271.16 £361.17 £407.97 £517.74
26.0 kg £127.27 £171.41 £247.83 £257.36 £181.43 £275.52 £367.17 £414.93 £526.74
26.5 kg £129.04 £174.00 £251.86 £261.55 £184.08 £279.88 £373.17 £421.89 £535.74
27.0 kg £130.81 £176.59 £255.89 £265.74 £186.73 £284.24 £379.17 £428.85 £544.74
27.5kg £132.58 £179.18 £259.92 £269.93 £189.38 £288.60 £385.17 £435.81 £553.74
28.0 kg £134.35 £181.77 £263.95 £274.12 £192.03 £292.96 £391.17 £442.77 £562.74
28.5kg £136.12 £184.36 £267.98 £278.31 £194.68 £297.32 £397.17 £449.73 £571.74
29.0 kg £137.89 £186.95 £272.01 £282.50 £197.33 £301.68 £403.17 £456.69 £580.74
29.5 kg £139.66 £189.54 £276.04 £286.69 £199.98 £306.04 £409.17 £463.65 £589.74
30.0 kg £141.43 £192.13 £280.07 £290.88 £202.63 £310.40 £415.17 £470.61 £598.74
30.5kg £143.20 £194.72 £284.10 £295.07 £205.28 £314.76 £421.17 £477.57 £607.74
31.0kg £144.97 £197.31 £288.13 £299.26 £207.93 £319.12 £427.17 £484.53 £616.74
31.5kg £146.74 £199.90 £292.16 £303.45 £210.58 £323.48 £433.17 £491.49 £625.74

P& Sales Support, Roebuck Lane
How can we J 08085 005 005

help?

@ salesenquiry@dpdlocal.co.uk
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The following rates have been specifically prepared for

TOBIAS OLIVER INTERIORS LTD

Account Number: 3009741

N dpd

Quotation Number: 02462448, effective from 20 February 2023

AIR EXPRESS - Your Price at a Glance

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9

0.5 kg £43.45 £46.28 £49.70 £51.35 £54.38 £62.50 £71.93 £70.52 £79.73
1.0 kg £45.55 £49.37 £54.40 £56.21 £57.54 £67.64 £78.98 £78.63 £90.21
1.5 kg £47.65 £52.46 £59.10 £61.07 £60.70 £72.78 £86.03 £86.74 £100.69
2.0kg £49.75 E55055 £63.80 £65.93 £63.86 £77.92 £93.08 £94.85 £111.17
2.5kg £51.85 £58.64 £68.50 £70.79 £67.02 £83.06 £100.13 £102.96 £121.65
3.0kg £53.95 £61.73 £73.20 £75.65 £70.18 £88.20 £107.18 £111.07 £132.13
3.5kg £56.05 £64.82 £77.90 £80.51 £73.34 £93.34 £114.23 £119.18 £142.61
4.0 kg £58.15 £67.91 £82.60 £85.37 £76.50 £98.48 £121.28 £127.29 £153.09
4.5kg £60.25 £71.00 £87.30 £90.23 £79.66 £103.62 £128.33 £135.40 £163.57
5.0 kg £62.35 £74.09 £92.00 £95.09 £82.82 £108.76 £135.38 £143.51 £174.05
5.5 kg £64.45 £77.18 £96.70 £99.95 £85.98 £113.90 £142.43 £151.62 £184.53
6.0 kg £66.55 £80.27 £101.40 £104.81 £89.14 £119.04 £149.48 £159.73 £195.01
6.5 kg £68.65 £83.36 £106.10 £109.67 £92.30 £124.18 £156.53 £167.84 £205.49
7.0 kg £70.75 £86.45 £110.80 £114.53 £95.46 £129.32 £163.58 £175.95 £215.97
7.5kg £72.85 £89.54 £115.50 £119.39 £98.62 £134.46 £170.63 £184.06 £226.45
8.0 kg £74.95 £92.63 £120.20 £124.25 £101.78 £139.60 £177.68 £192.17 £236.93
8.5 kg £77.05 £95.72 £124.90 £129.11 £104.94 £144.74 £184.73 £200.28 £247.41
9.0 kg £79.15 £98.81 £129.60 £133.97 £108.10 £149.88 £191.78 £208.39 £257.89
9.5 kg £81.25 £101.90 £134.30 £138.83 £111.26 £155.02 £198.83 £216.50 £268.37
10.0 kg £83.35 £104.99 £139.00 £143.69 £114.42 £160.16 £205.88 £224.61 £278.85
10.5 kg £85.45 £108.08 £143.70 £148.55 £117.58 £165.30 £212.93 £232.72 £289.33
11.0 kg £87.55 £111.17 £148.40 £153.41 £120.74 £170.44 £219.98 £240.83 £299.81
11.5kg £89.65 £114.26 £153.10 £158.27 £123.90 £175.58 £227.03 £248.94 £310.29
12.0 kg £91.75 £117.35 £157.80 £163.13 £127.06 £180.72 £234.08 £257.05 £320.77
12.5kg £93.85 £120.44 £162.50 £167.99 £130.22 £185.86 £241.13 £265.16 £331.25
13.0 kg £95.95 £123.53 £167.20 £172.85 £133.38 £191.00 £248.18 £273.27 £341.73
13.5kg £98.05 £126.62 £171.90 £177.71 £136.54 £196.14 £255.23 £281.38 £352.21
14.0 kg £100.15 £129.71 £176.60 £182.57 £139.70 £201.28 £262.28 £289.49 £362.69
14.5 kg £102.25 £132.80 £181.30 £187.43 £142.86 £206.42 £269.33 £297.60 £373.17
15.0 kg £104.35 £135.89 £186.00 £192.29 £146.02 £211.56 £276.38 £305.71 £383.65
15.5 kg £106.45 £138.98 £190.70 £197.15 £149.18 £216.70 £283.43 £313.82 £394.13
16.0 kg £108.55 £142.07 £195.40 £202.01 £152.34 £221.84 £290.48 £321.93 £404.61
16.5 kg £110.65 £145.16 £200.10 £206.87 £155.50 £226.98 £297.53 £330.04 £415.09
17.0 kg £112.75 £148.25 £204.80 £211.73 £158.66 £232.12 £304.58 £338.15 £425.57
17.5kg £114.85 £151.34 £209.50 £216.59 £161.82 £237.26 £311.63 £346.26 £436.05
18.0 kg £116.95 £154.43 £214.20 £221.45 £164.98 £242.40 £318.68 £354.37 £446.53
18.5 kg £119.05 £157.52 £218.90 £226.31 £168.14 £247.54 £325.73 £362.48 £457.01
19.0 kg £121.15 £160.61 £223.60 £231.17 £171.30 £252.68 £332.78 £370.59 £467.49
19.5 kg £123.25 £163.70 £228.30 £236.03 £174.46 £257.82 £339.83 £378.70 £477.97
20.0 kg £125.35 £166.79 £233.00 £240.89 £177.62 £262.96 £346.88 £386.81 £488.45
20.5 kg £127.45 £169.88 £237.70 £245.75 £180.78 £268.10 £353.93 £394.92 £498.93
21.0kg £129.55 £172.97 £242.40 £250.61 £183.94 £273.24 £360.98 £403.03 £509.41
21.5kg £131.65 £176.06 £247.10 £255.47 £187.10 £278.38 £368.03 £411.14 £519.89
22.0 kg £133.75 £179.15 £251.80 £260.33 £190.26 £283.52 £375.08 £419.25 £530.37
22.5kg £135.85 £182.24 £256.50 £265.19 £193.42 £288.66 £382.13 £427.36 £540.85
23.0 kg £137.95 £185.33 £261.20 £270.05 £196.58 £293.80 £389.18 £435.47 £551.33
23.5kg £140.05 £188.42 £265.90 £274.91 £199.74 £298.94 £396.23 £443.58 £561.81
24.0 kg £142.15 £191.51 £270.60 £279.77 £202.90 £304.08 £403.28 £451.69 £572.29
24.5 kg £144.25 £194.60 £275.30 £284.63 £206.06 £309.22 £410.33 £459.80 £582.77
25.0 kg £146.35 £197.69 £280.00 £289.49 £209.22 £314.36 £417.38 £467.91 £593.25
25.5kg £148.45 £200.78 £284.70 £294.35 £212.38 £319.50 £424.43 £476.02 £603.73
26.0 kg £150.55 £203.87 £289.40 £299.21 £215.54 £324.64 £431.48 £484.13 £614.21
26.5 kg £152.65 £206.96 £294.10 £304.07 £218.70 £329.78 £438.53 £492.24 £624.69
27.0 kg £154.75 £210.05 £298.80 £308.93 £221.86 £334.92 £445.58 £500.35 £635.17
27.5kg £156.85 £213.14 £303.50 £313.79 £225.02 £340.06 £452.63 £508.46 £645.65
28.0 kg £158.95 £216.23 £308.20 £318.65 £228.18 £345.20 £459.68 £516.57 £656.13
28.5kg £161.05 £219.32 £312.90 £323.51 £231.34 £350.34 £466.73 £524.68 £666.61
29.0 kg £163.15 £222.41 £317.60 £328.37 £234.50 £355.48 £473.78 £532.79 £677.09
29.5 kg £165.25 £225.50 £322.30 £333.23 £237.66 £360.62 £480.83 £540.90 £687.57
30.0 kg £167.35 £228.59 £327.00 £338.09 £240.82 £365.76 £487.88 £549.01 £698.05
30.5kg £169.45 £231.68 £331.70 £342.95 £243.98 £370.90 £494.93 £557.12 £708.53
31.0kg £171.55 £234.77 £336.40 £347.81 £247.14 £376.04 £501.98 £565.23 £719.01
31.5kg £173.65 £237.86 £341.10 £352.67 £250.30 £381.18 £509.03 £573.34 £729.49
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TOBIAS OLIVER INTERIORS LTD

local

The following rates have been specifically prepared for ﬁ dp d

Account Number: 3009741

Quotation Number: 02462448, effective fr 0 February 2023

International Country and Transit Guide

Air Air Air Air Air Air
Destination Zone Classic Express Destination Zone Classic Express Destination Zone Classic Express
AFGHANISTAN 8 7-10 6-8 COMOROS 9 8-10 7-8 HONG KONG 6 3-5 3-5
ALBANIA g 5-7 4-5 CONGO, DEMOCRATIC REPUBLIC O 8-10 7-8 HUNGARY 4 6 2-3
ALGERIA 9 4-7 3-5 CONGO, REPUBLIC OF 9 8-10 7-8 ICELAND 7 3-5 2-3
AMERICAN SAMOA 9 6-8 5-6 COOK ISLANDS 9 9-11 8-9 INDIA 7 3-6 2-4
ANDORRA 9 3-5 2-3 COSTA RICA 8 6-9 5-7 INDONESIA 7 4-7 3-5
ANGOLA 9 6-8 5-6 CROATIA 4 5-6 4-5 IRAN 9 5-8 4-6
ANGUILLA 8 4-6 3-4 CUBA 9 8-11 7-9 IRAQ 9 7-10 5-6
ANTIGUA 8 4-7 85 CYPRUS* 4 3-6 2-4 ISRAEL 7 5-8 53
ARGENTINA 8 4-7 3-5 CZECH REPUBLIC 4 6 2-4 ITALY 3 4-6 2-3
ARMENIA 9 5-8 4-6 DENMARK o 4-6 3-5 IVORY COAST 9 7-9 6-7
ARUBA 8 6-8 5-6 DJIBOUTI 9 7-9 6-7 JAMAICA 8 4-6 3-4
AUSTRALIA 7 5-8 6-8 DOMINICA 8 4-7 3-5 JAPAN 7 5-7 3-4
AUSTRIA 3 4 2 DOMINICAN REPUBLIC 8 5-7 4-5 JORDAN 8 4-6 2-3
AZERBAIJAN €l 5-8 3-4 EAST TIMOR 8 7-9 6-7 KAZAKHSTAN 9 5-8 4-6
BAHAMAS 8 4-7 3-5 ECUADOR 8 6-9 5-7 KENYA 9 4-6 3-4
BAHRAIN 7 3-6 2-4 EGYPT 8 3-6 3-5 KIRIBATI 7
BANGLADESH 8 4-7 3-5 EL SALVADOR 8 6-9 5-7 KOREA SOUTH 8 7-8 4-5
BARBADOS 8 4-6 3-4 EQUATORIAL GUINEA 8 8-10 7-8 KUWAIT 8 3-6 2-4
BELARUS 9 6-8 5-6 ERITREA 9 6-9 5-7 KYRGYSTAN 9 6-9 5
BELGIUM 1 3-4 2 ESTONIA 4 3-7 23] LAOS 9 6-9 53
BELIZE 8 4-6 3-4 ETHIOPIA 9 3-6 2-4 LATVIA 4 3-5 2-3
BENIN 9 7-9 6-7 FAROE ISLANDS 5| 9-11 8-9 LEBANON 9 4-6 3-4
BERMUDA 8 4-6 3-4 FIJl 8 7-10 6-8 LESOTHO 9 5-7 4-5
BHUTAN 9 6-8 5-6 FINLAND 3 5-7 2-4 LIBERIA 9 8-10 7-8
BOLIVIA 8 4-8 3-6 FRANCE 2 3-4 2 LIBYA 9 3-6 2-4
BOSNIA €l 6 5-6 FRENCH GUIANA 8 7-9 6-7 LIECHTENSTEIN 7 3 2
BOTSWANA 9 6-8 5-6 FRENCH POLYNESIA/TAHITI 9 8-10 5-7 LITHUANIA 4 7 2-4
BRAZIL 8 4-7 3-5 GABON 9 7-9 6-7 LUXEMBOURG 1 3 2
BRITISH VIRGIN ISLANDS 8 4-7 3-5 GAMBIA 9 8-10 7-8 MACAU 8 5-7 4-5
BRUNEI 7 6-9 5-7 GEORGIA 9 6-8 5-6 MACEDONIA 9 3-5 2-3
BULGARIA 3 3-6 2-4 GERMANY 2 3-4 2 MADAGASCAR 9 8-10 7-8
BURKINA FASO €l 8-10 7-8 GHANA O 4-7 3-4 MALAWI 9 7-10 6-8
BURUNDI 9 5-8 4-6 GIBRALTAR 9 3-5 2-3 MALAYSIA 7 4-6 5-7
CAMBODIA 8 6-8 4-5 GREECE o 4-7 3-5 MALDIVES 9 5-8 4-6
CAMEROON 9 6-9 5-7 GREENLAND 7 4-6 3-4 MALI 9 7-10 6-8
CANADA 7 4-7 3-5 GRENADA 8 4-7 3-5 MALTA 4 3-6 2-4
CANARY ISLANDS 9 4-6 34 GUADELOUPE/ST 8 46 3.4 MARSHALL ISLANDS 9 710 68

BARTHELEMY/ST MARTIN

CAPE VERDE 8 8-10 7-8 GUAM 9 69 5.7 MARTINIQUE 8 4-6 34
CAYMAN ISLANDS 8 4-6 3-4 GUATEMALA 8 6-9 5.7 MAURITANIA 9 8-10 7-8
CENTRAL AFRICAN REPUBLIC 9 8-10 7-8 GUINEA 9 6-9 5.7 MAURITIUS 9 6-9 4-5
CHAD 9 6-9 5-7 GUINEA BISSAU 9 6-9 5.7 MAYOTTE 8 6-8 5-6
CHILE 8 4-7 3-5 GUYANA 8 69 5.7 MEXICO 8 4-7 3-5
CHINA 9 4-13 4-6 HAITI s 7.10 6.8 MICRONESIA 9 6-8 5-6
COLOMBIA 8 4-7 85 HONDURAS 8 69 5.7 MOLDOVA 9 5-8 4-6

These transit times are for major cities; other destinations may require additional time in transit.
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The following rates have been specifically prepared for
TOBIAS OLIVER INTERIORS LTD dpd

local

Account Number: 3009741

Quotation Number: 02462448, effective fr 0 February 2023

International Country and Transit Guide (continued)

Air Air Air Air Air Air
Destination Zone Classic Express Destination Zone Classic Express Destination Zone Classic Express
MONACO 2 3-5 2-3 SLOVAKIA 4 4-7 2-4 ZAMBIA 9 5-7 4-5
MONGOLIA 9 6-9 5-7 SLOVENIA 4 5-7 4-5 ZIMBABWE 9 4-6 3-4
MONTENEGRO 9 6-8 5-6 SOLOMON ISLANDS 9 7-10 6-8
MONTSERRAT 8 7-9 6-7 SOMALIA 9
MOROCCO 9 5-7 3-4 SOUTH AFRICA 7 5-7 5-6
MOZAMBIQUE 9 6-9 5-7 SPAIN 3 4-5 2-3
MYANMAR 9 7-10 6-8 SRI LANKA 8 4-7 3-4
NAMIBIA 9 6-9 5-7 ST BARTHELEMY/ST MARTIN 8
NAURU 8 STKITTS & NEVIS 8 4-7 3-5
NEPAL 9 6-9 5-7 ST LUCIA 8 4-6 3-4
NETHERLANDS 1 3-4 2 ST MAARTEN 8
NEW CALEDONIA 8 9-11 8-9 ST PIERRE & MIQUILON 8 10-12 8-10
NEW ZEALAND 8 6-8 7-8 ST VINCENT 8 4-6 3-4
NICARAGUA 8 6-9 5-7 SUDAN 9 4-8 3-6
NIGER 9 8-10 7-8 SURINAME 8 7-9 6-7
NIGERIA 8 5-9 5-7 SWAZILAND 9 5-7 4-5
NIUE ISLAND 8 SWEDEN 3 5-6 3-4
NORWAY 6 3-6 2-4 SWITZERLAND 6 4-6 2-3
OMAN 8 3-6 2-4 SYRIA 8 5-7 4-5
PAKISTAN 8 4-7 3-5 TAIWAN 8 5-7 3-4
PALAU 9 9-11 8-9 TAJIKISAN 9 7-9 6-7
PALESTINE 9 6-9 5-7 TANZANIA 9 5-7 4-5
PANAMA 8 4-7 3-5 THAILAND 7 4-6 4-5
PAPUA NEW GUINEA 8 7-11 6-9 TOGO 9 8-10 7-8
PARAGUAY 8 7-9 6-7 TONGA 9
PERU 8 4-6 3-4 TRINIDAD 8 4-7 3-5
PHILIPPINES 7 6-8 5-6 TUNISIA 9 3-6 2-4
POLAND 4 6 2-3 TURKEY 8 4-7 3-5
PORTUGAL 3 5 2-3 TURKMENISTAN 9 6-9 5-7
PUERTO RICO 8 7-10 6-8 TURKS & CAICOS ISLANDS 8 4-6 3-4
QATAR 8 4-7 2-4 UGANDA 9 4-7 3-5
REUNION ISLAND 9 8-10 7-8 UKRAINE 8 4-7 3-5
ROMANIA 3 5-7 3-5 UNITED ARAB EMIRATES 7 3-6 2-4
RUSSIAN FEDERATION 7 6-10 5-8 URUGUAY 8 4-7 3-5
RWANDA 9 5-8 4-6 USA 5 3-6 2-4
SABA/BONAIRE/CURACAO 8 8-10 7-8 UZBEKISTAN 9 5-8 4-6
SAIPAN 9 6-8 5-6 VANUATU 9 8-10 7-8
SAN MARINO 9 4-6 3-4 VATICAN CITY 5 3-5 2-3
SAUDI ARABIA 9 3-6 2-4 VENEZUELA 8 4-7 3-5
SENEGAL 9 5-8 4-6 VIETNAM 9 4-7 3-5
SERBIA 9 5-6 4-5 VIRGIN ISLANDS US 8 8-11 7-9
SEYCHELLES 9 9-11 6-7 WALLIS AND FUTUNA ISLANDS 9 8-11 7-9
SIERRA LEONE 9 8-11 7-9 WESTERN SAMOA 9 7-10 6-8
SINGAPORE 6 4-7 3-5 YEMEN 9 4-7 3-5

These transit times are for major cities; other destinations may require additional time in transit.
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TOBIAS OLIVER INTERIORS LTD

The following rates have been specifically prepared for ﬁ dp d
local

Account Number: 3009741

Quotation Number: 02462448, effective from 20 February 2023

RETURNS

To your agreed return address

From UK Shop

> return to shop (For items weighing up to 20kg)

£15.36 per parcel

Surcharges
UK Offshore Ireland Classic Air
3rd Party £10.50 £13.00 £17.50 £15.00 £15.00
4th Party £10.50 £13.00 £17.50 £15.00 £15.00
Scottish Delivery Zone £0.00 n/a n/a n/a n/a
Congestion £0.75 n/a n/a n/a n/a
Nothing to Collect £10.50 £10.50 £10.50 £10.50 £10.50
Duties & Taxes Prepaid Admin n/a n/a Refer to Refer to n/a
Classic Classic
Section Section
EU Clearance n/a n/a £4.75 Refer to n/a
Classic
Section
Oversize Export For parcels exported on our Classic Road service which n/a n/a £21.00pp £21.00pp nla
exceed the maximum weights and dimensions stated in our terms and
conditions
Handling Charge For UK parcels exceeding the maximum weights and £22.00pp £22.00pp nla n/a n/a
dimensions stated in our terms and conditions
Non Coms Handling For UK parcels which are incompatible with our £2.75 pp £2.75 pp n/a n/a n/a
automated sortation equipment
Unsuccessful EU Export Applies to the handling and return of parcels n/a n/a £0.75 pp £0.75 pp n/a
destined for EU/EFTA countries which cannot be exported
EU Export Return A returns surcharge per parcel will apply when DPD n/a n/a £3.75 pp Refer to n/a
return the parcel from EU/EFTA countries, and covers the additional Classic
operational and processing costs
Section

Fuel and Energy

Please refer to our website www.dpdlocal.co.uk/fuel

Carriage

Please refer to our website www.dpdlocal.co.uk/carriage

Complimentary Products and Services

Redelivery attempts

Free of Charge

Predict SMS Notifications

Free of Charge

Predict Email Notifications

Free of Charge

All Stationery and Expresspaks

Free of Charge

Ship@Ease Shipping system

Free of Charge

Proof of delivery

Free of Charge

help?
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The following rates have been specifically prepared for
TOBIAS OLIVER INTERIORS LTD dpgl

Account Number: 3009741
Quotation Number: 02462448, effective from 20 February 2023

Additional Information

Pricing - UK pricing is provided for items consigned to England, Wales and Scotland unless otherwise stated
Returns to Consignee - These will be charged at the next day rate, plus any applicable 3rd party charge
Payment Terms - 30 Day Terms (Nett Monthly)

Collection points - HP4 2DF, MK14 5BU, HP4 2DF

Variation to Terms and Conditions

Set out below are the changes that DPD Local UK Ltd has agreed to make to our terms and conditions.

None

Trading Profile

Parcels Offshore Expresspak Premium Freight Classic
Parcels per week 40 - - - - - - - 40
Consignments per
week 40 : : ° - B - - 40
Parcels per 1
consignment B ° . ° . ° ° °
Weight per
consignment 10.0kg - - - - - - - -
Weekly spend £292.00 - - - - - - - £292.00

The rates shown in the quotation are based on this weekly profile. DPD Local UK Ltd reserve the right to review your actual
trading profile against the quoted profile and adjust rates accordingly, any rate adjustment will be notified to you in writing
giving a minimum of 7 days notice.
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